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1.4 Feedback collected, analyzed and action taken

Feedback Analysis Report
(Academic Session 22-23)

Objective
Writing two three lines about objective of taking feedback from various stakeholders of the college
The multiple feedback taken from:

Feedback from students
Feedback from Parents
Feedback from Alumni
Feedback from Employer

Students Feedback

Feedback Type: Online
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Analysis of Students Feedback

TOTAL NO OF RESPONDENTS: 241
1. Are you happy with the standard of teaching and learning at your institution?

Parameters a) Very Good b) Good C) Barely | d) Not satisfactory
satisfactory

No. of | 165 70 06 00

Respondents

ARE YOU HAPPY WITH THE STANDARD OF TEACHING AND LEARNING AT YOUR
INSTITUTION?

. Not satisfactory

Barely satisfactory 0%

3%

Good
29%

Very Good
68%
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2. How do you rate your relation with your teacher?
Parameters a) Very Good b) Good C) Barely | d) Not satisfactory
satisfactory
No. of | 199 37 3 2
Respondents

HOW DO YOU RATE YOUR RELATION WITH YOUR TEACHER ?
Barely satisfactory Not satisfactory

1% 1%

Good
15%

Very Good
83%
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3. How do you rate your teacher in the matter of encouraging questions in the class room?
Parameters a) Very Good b) Good C) Barely | d) Not satisfactory
satisfactory
No. of | 149 86 04 02
Respondents

HOW DO YOU RATE YOUR TEACHER IN THE MATTER OF ENCOURAGING QUESTIONS IN THE CLASS
ROOM?

4. Are class lectures adequately complemented by board works/ teaching aids where necessary?

Good
36%

Not satisfactory

1%

Very Good
62%

Parameters a) Frequently b) Occasionally | c) Seldom d) Never
No. of | 126 109 06 00
Respondents

5. Are classes lectures adequately complemented /supplemented by ICT?
Parameters a) Frequently b) Occasionally | c) Seldom d) Never
No. of | 56 162 16 07
Respondents

6. Apart from end semester examination and internal assessment related to it, how often does
your teacher in course of the semester evaluate you through other means like dissertation/

quiz/ viva-voce/ surprise test etc.

Parameters

a) Frequently

b) Occasionally

c) Seldom

d) Never

No.
Respondents

of

121

112

08

00

?
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7. How much of your syllabus are satisfactorily covered?
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Parameters a) 90-100% b) 80-89% c) 70-79% d) less than 70%
No. of | 107 108 21 05
Respondents

8. What is the weightage of your supplementary online classes? (% of the syllabus)

Parameters a) More than | b) 30-50% c) 10-29% d) less than 10%
50%
No. of | 31 58 67 85
Respondents
9. How frequently do you access your college library?
Parameters a) Frequently b) Occasionally | ¢) Seldom d) Never
No. of | 92 125 16 08
Respondents
10. Does the library allow you to borrow books for reading at home?
Parameters a) Yes b) No
No. of | 240 01
Respondents
11. Does the library give you access to e-resources?
Parameters a) Yes b) No
No. of | 225 16
Respondents
12. Does the college encourage you to take part in cultural activity?
Parameters a) Frequently b) Occasionally | c) Seldom d) Never
No. of Respondents 164 74 03 00
13. What is your impression about sports facilities?
Parameters a) Very Good b) Good C) Barely | d) Not satisfactory
satisfactory
No. of | 150 79 09 03
Respondents
14. Whether drinking water facilities are available for students?
Parameters a) Yes b) No
No. of | 234 07

Respondents

....................................



TR { 7 : 03252-240251 & 9083255098

OFFICE OF THE PRINCIPAL | SECRETARY E-mail : mgclalpur@yahoo.co.in
www.mahatmagandhicollege.org

MAHATMA GANDHI COLLEGE
(

NAAC Accredited Grade - “B*” w.e.f. 16. 09. 2016 )
LALPUR e P.O.-DALDALI e DIST.

-PURULIA e PIN-723130 ¢ (W.B.)
Bel Mbsmmmnmannsimisg Date

....................................

15. Have you ever faced ragging inside the college campus?

Parameters a) Yes b) No
No. of | 00 241
Respondents

16. How do you rate cleanness and sanitization inside the college campus?

Parameters a) Very Good b) Good C) Barely | d) Not satisfactory
satisfactory
No. of | 123 111 05 02
Respondents
17. Is the office supportive to students’ needs?
Parameters a) Yes b) No
No. of | 222 19
Respondents

18. Have you been benefited by the welfare Schemes?

Parameters a) Yes b) No
No. of | 214 27
Respondents

19. i) Have you availed yourself of the hostel facility?

Parameters a) Yes b) No
No. of | 42 199
Respondents
ii) If yes, how do you grade the available hostel facility?
Parameters a) Very Good b) Good C) Barely | d) Not satisfactory
satisfactory
No. of | 06 36 00 00
Respondents
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Various Suggestions from Students

Some students expressed their needs for
Q) Increasing the number of class rooms,

(i) Increasing the number of subject teachers

(iii) Extension of drinking water facility

(iv) Increasing the number of office staff,

(V) Computer, Wi fi facility & smart class-rooms & other ICT tools

(vi) Educational tours,

(vii)  Increasing the number of text & reference books in the Central Library and in the
Departmental Libraries,

(viii)  Increasing the number of chairs, tables & benches in the class-rooms,

(ix) Upgradation of canteen facility,

(x) Hostel facility for girl students,

(xi) Increasing the cleanliness in the girls toilet,

(xii)  Increasing infrastructure and laboratory equipment for science practical classwork,

(xiii)  Increasing the specimens in the laboratories of the science departments,

(xiv)  More sanitary napkin vending machines.

(xv)  More sports equipments.
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Some observations on the students feedback:

(a) Most of the students were satisfied with the standard of teaching-learning, relation with the teachers,
teaching aids and syllabus coverage. However, some students suggested for improvement of ICT
tools.

(b) Students were supposedly happy with the availability of e resources and library services. However,
some students expressed their needs for more text and reference books on various courses of
distinguished disciplines.

(c) A high to moderate satisfaction was observed with the level of exposure that the institution offered
them in cultural activities, games and sports. Majority of the students are agreed that the college
encourages to take part in cultural activities, sports and games.

(d) It was observed that although almost all the students expressed their satisfaction with the availability
of drinking water facility in the campus, some students suggested for extension of drinking water
facility specially to the Block-D.

(e) All respondents declared that they had not faced ragging inside the college campus.

(f) Most of the students satisfied with cleanliness and sanitization inside the college campus. A few
students suggested for improvement of cleanliness of girls’ toilet.

() Most of the students declared that the college office was supportive enough to them. But some
students suggested for increasing the number of office staff.

(h) It was observed that most of the respondents were benefited by any one of the scholarship schemes
like Swami Vivekananda Merit Cum Means Scholarship, OASIS or any other Scholarships, stipends
or financial assistances by the State Govt., the Central Govt., or any other private agencies.

(i) Only a few of the respondents were hostel-dwellers and they reasonably happy with the hostel
facilities.



